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ORIGINAL 



UNITED STATES DISTRICT COURT 



FOR THE DISTRICT OF COLUMBIA 



X 



SANDRA TAYLOR, et al . , 
Plaint i f f s / 
vs . 



OMNI HOTELS MANAGEMENT CORP 
et al . , 



Civil Action No 



Judge 

Henry Kennedy 



Defendants , 



- - X 



Washington, D.C. 

Thursday, January 19, 2006 



The deposition of JEAN ALLEN, called for 
examination by counsel for the Plaintiffs in the 
above - ent it led matter, pursuant to notice, at the 
law offices of The Goldsmith Law Firm, 1900 L 
Street, N.W„^ Suite 614, Washington, D.C., convened, 
pursuant to notice, at 9:08 a.m., before Catherine 
B„ Crump, a notary public in and for the District of 
Columbia, when were present on behalf of the 
part ies : 
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Q They didn't bring counsel to the 
hearing? 

A No, 

Q Okay « What did Mr, Boulos say that day' 

A He provided his perceptions of what he 
felt occurred, 

Q What did he state those perceptions to 
be? 

A That he felt Sandra was a good employee. 

Q Did he state that she had been treated 
unfairly? 

A I do not remember the specifics of what 
he said during that unemployment hearing. 

Q Did he support Sandra Taylor's claim 
that she had been discriminated against? 

A I do not remember if he was that 
speci fie, 

Q Did he testify as to any remarks about 
race or derogatory remarks Said may have made about 
Sandra? 

A He brought up the neighborhood issue 
again . 
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Q Did he bring up anything about comments 
in Arabic? 



A 



I do not remember that 



Q Did he bring up any comments about race' 

A The comments I remember about race were 
in the context of the neighborhood discussion. 

Q Had you ever before the hearing talked 
to Mr, Boulos about Sandra Taylor's application for 
unemployment? 

A No , 

Q Had Ms, Taylor filed for unemployment 
compensation at the time of the first meeting with 
Mr. Boulos? 

A No , 

Q At any time before the hearing, had you 
discussed that she had filed for unemployment 
compensation with Mr, Boulos? 

A No „ 

Q How did you find out he was going to 
testify? 

A I didn' t know - 



Q 



How does that work for these hearings; 
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Q Did Zurich terminate Mr. Boulos' 
workers' comp benefits? 

A Yes, because it was determined that his 
injury was based on a degenerative condition, not 
the injury that he sustained during his employment 
with Omni , 

Q Who determined this? 

A An independent physician. 

Q Who was this independent physician? 

A His name , I do not remember . 

Q How is it that Mr. Boulos ended up in at 
an independent physician? 

A Because there was a discrepancy as far 
as opinions of the other two physicians. So in that 
case^ you go to an outside independent physician to 
make a final determination. 

Q Who sent Mr. Boulos to an independent 
physician? 

A It was part of the process for workers' 
comp if there's a question. 

Q Who made the decision that Mr. Boulos 
needed to go see another doctor? 
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A I do not know who actually made that 
decision . 

Q Was it someone at Omni? 

A I do not know, 

Q You don' t know or you don' t recall? 

A I don ' t recall. 

Q Okay. How would it be that someone 
would ever be sent to get a second opinion? 

A Because his phy s ic ian is saying one 
thing , The phys ician with Zurich is saying anothe: 
So in fairness to the individual , you say, okay, 
we'll seek a third opinion. 

Q Did you seek a third opinion in Mr. 
Boulos ' case? 

A The independent physician whom I just 
referenced . 

Q Okay. Let me get this straight. Mr. 
Boulos had his own doctor who had one opinion? 

A Yes . 

Q Did Zurich send him to another doctor? 

A With any workers' comp, there is a 
physician that he' s also evaluated by. 
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AFTERNOON 



BY MS „ WALSH 



SESSION 



[1:27 p.m.] 



Q I think we left off talking about Mr . 
Boulos ' terminat ion . 

A Okay, 

Q And I want to make sure that I 
understand what 's been said. Just to revisit 
briefly, you and Mr , Aus t in jointly made the 
decision? 

A Yes . 

Q To terminate Mr, Boulos? 

A His employment, yes. 

Q And did you tell me--would it be 
accurate to say that one of the reasons that you 
terminated his employment is because the independent 
doctor said he could come back to work? 

A No, That was not why we terminated his 
employment . 

Q Tell me again why you terminated his 
employment , 

A He could not fulfill the 
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responsibilities of his job. That is the reason we 
terminated his employment „ 

Q Would you have terminated his employment 
if he had not gotten a release? 

A Since he did get the release, I think 
that's a difficult question for me to answer, 

Q Did the release factor into your 
decision to terminate his employment? 

A Only that he was released to come back 
to work full time to his assume his normal job 
responsibilities . 

Q What did the release tell you? Did you 
believe the release? Did you believe that he could 
come back? 

A Yes . 

Q Why did you believe he could come back? 

A Because it had been determined after the 
examination that he was in a condition that he coulc. 
come back and fulfill the responsibilities of his 
position . 

Q And he came back; is that correct? 

A He came back and worked a day. 
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special circumstances , 

Q What were some of the codes? 

A Oh, gosh. I don't remember them at the 
time , 

Q Were they numbers or words? 

A They were letters. 

Q What would be the categories? You don't 
have to tell me what A^ B, and C are. 

A It could be termination for gross 
misconduct. It could be abandonment of job, you 
know, whatever label you wanted to give to quantify 
somebody' s reason for leaving . 

Q And there is a yes-no box next to the 
words "eligibility for rehire"; is this correct? 

A That's correct. 

Q What box is checked? 

A On this form, the no box is checked. 

Q Why is the no box checked? 

A At the time, you know, I don't really 
remember why we checked that no box, quit e hone st ly 
I don't remember why it was checked. 

Q Was Paul Boulos a good employee? 
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A I am not one to judge his employment, 

Q Why would you have checked that box? I 
mean how did you come to the decision to check this 
box if you didn't know anything about him? 

A Typically, if somebody is terminated, 
they 're not eligible for rehire. 

Q But these are special circumstances. 

A I understand that. 

Q I'm sorry? 

A I understand that. 

Q Okay„ I'm a little confused on that. 
If he had gotten well--he hadn't engaged in any 
misconduct . Correct? 

A As far as I know, he had not engaged in 
any misconduct , correct . 

Q As far as you know, he hadn't been 
insubordinate , Correct? 

A To the best of my knowledge. 

Q Did Peter Austin tell you to check this 
box? 

A No . 

Q It was your decision alone to check this 
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box? 

A I was following policy . 

Q And policy states that regardless of the 
reason for termination, you can't be rehired? 

A It states that if somebody is terminated 
for employment with the company, they are not 
eligible for rehire, 

Q All right. Would the H.R. director neec. 
permission to terminate an employee? 

A Permission from? 

Q Well, I guess who would be above you? 
Peter Austin . Would you need permission from Peter 
Austin to terminate an employee? 

A No, but I out of my relationship with 
him would discuss it with him. 

Q Okay . Would the H.R. director or Peter 
Austin need permission from corporate to terminate 
an employee? 

A No . 

MS. WALSH: Okay. I'd like to submit 
this as the next exhibit. 

[Allen Exhibit No. 2 was 
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A That is correct . 

Q Would he have read this memo? 

A I don' t know . 

Q Would he have received this memo if he 
had been copied on it? 

A If he had been copied, he should have 
received it, yes, 

Q You stated to me earlier that you didn't 
discuss Sandra Taylor'' s unemployment compensation 
filing or hearing with Paul Boulos; is that correct? 

A Her unemployment , yeah . I did not--I 
mean I don^'t remember the time line^ but the 
conversation with Paul Boulos dealt with the EEO 
charge and how he was feeling. It had nothing to dc 
with unemployment , 

Q Isn't it true that sometime between youi 
initial conversation with Paul Boulos and his 
termination that you did talk to him about the fact 
that Sandra Taylor is going to have an unemployment 
compensat ion hearing? 

A I really do not remember because I do 
not remember when that took place. 
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Q So you didn't believe him when he looked. 
like he was in pain and said he was in pain? 

A I did not say I didn't believe him. I 
do not know. 

Q Wouldn' t it be logical if you have an 
employee sitting in front of you, saying I hurt too 
much to work , what can we do to help you do your 
job? 

A I really cannot respond to that. 

Q Isn't it true that you and Peter Austin 
didn't offer Paul any assistance in coming back and 
simply terminated him? 

A No , that is not true . 

Q Why is that not true? 

A We offered him his job back. 

Q Did you offer to alter the 
responsibility of his job even temporarily so he 
could perform? 

A No. It's not a type of job that can be 
altered . 

Q So he doesn't qualify, even if he had 
been on workers' comp, for light duty? 
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stipulated that there was no light duty available 
after September 11, 2001? 

A Well, that was an unusual circumstance , 
and that ' s very true. After 2001, we had to lay off 
almost everybody in the hotel. We had no business. 
So we had no 1 ight duty program , 

Q Didn't you say you always had a light 
duty program while you were there? 

A Yeah, but September 11th was a little 
unusual. We can't have a light duty program and 
have people working if your own associates aren't 
working. Nobody was working in the hotel. 

Q Let me find what I'm looking for. 

Here we go. When did business start to 
pick back up? 

A You mean after September 11th? 

Q Um-hum. 

A Probably not until the beginning of the 
following year, 2002. We had a lot of groups cance] 
because nobody wanted to come to D.C. 

Q So would a 1 ight duty program been back 
in place in the beginning of 2002? 
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MARfTAL STATUS 



BiRTH DATE 
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^TRANSFER 



EEC CODE 



NON-EXEMPT EXEMPT 

□ FULLTIME D 
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JOB CODE 


FROM: TO: 
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JOBTITIF (DRTITLF 


JOBTITLE 
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SIGNATURE OF ASSOCIATE: „„ ^ 



COMMENT SECTION 



TERMINATION 




000386 



Leave of Absence 

Termination 

Transfer 



Holiday 
Sick Pay 



Jury Duty 
Bereavement Pay 



Case 1 :05-cv-01 1 75-HHK Document 33-6 Filed 09/1 9/2006 Page 1 5 of 25 







3 


o"^ 


5. 


lBiT^ 

RUMF 


<^ 


S W 


^ a ^\ 



Case 1 :05-cv-01 1 75-HHK Document 33-6 Filed 09/1 9/2006 Page 1 6 of 25 



CHAR(^OF DISCRIMINATION ^ 

This forn is affected by the Privacy Act of 1974; See Privacy Act statement before 
completing this To ri. ____ 



AGENCY 

D FEPA 
g] EEOC 



CHARGE NUMBER 



IOOAIO683 



n.O. Office Of Hiinian Rights 



and EEOC 



State or local Agency, tf( 



iOH FIELD OFFICE 



NAME (lodicate Mr. , Ms., Mrs.) 

Mr. Sandra R. Taylor 



m 



JiJN (2 A li 



HOME l)^L^?^0\i^ (Include Area Code) 

?R (^01) 931-0080 



CITY, STATE AMD ZIP CODE 



STREET ADDRESS 

^^ 0'^f. nhPrrv Hill Rd , . Beltsv ille. MD..20,7Q5:<{^^ S [ HjV 



DATE OF BIRTH 

01/04/1947 



NAMED IS THE EMPLOYER , LABOR ORGANIZATION, EM'PbWMfeNy^^Ae&NCgCDffyRENTICESHIP COMMITTEE , 
STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (ir more than one list b^iow,} 



NAME 

Omni Shoreham Hotel 

STREET ADDRESS 



NUMBER OF EMPLOYEES, MEMBERS 

Cat D (501 +) 



CITY, STATE AND ZIP CODE 

PSOQ Calvert St.. N,W., WaRhin^ton, DC 20008 



TELEPHONE (Include Area Code) 

(202) 234-0700 



NAME 



COUNTY 
001 



TELEPHONE HM^^^^ (Include Area Code) 



STREET ADDRESS 



CITY, STATE AND ZIP CODE 



CAUSE OF DISCRIMINATION BASED ON (Check appropriate i>ox(esJJ 
(X]rACE □color EsEX □religion □ NATIONAL ORIGIN 



□ retaliation □age 



□ DISABILITY □ OTHER (Specify) 



COUNTY 



DATE DI46CRIMINATION TOOK PLACE 

EARLIEST LATEST 

06/03/2001 
□ CONTINUING ACTION 



THE PARTICULARS ARE (If additional space is needed, attacli extra sheet(s)} : 

I, On 4/5/99, I commenced working for Respondent as an Assistant 
Executive Housekeeper in the Housekeeping Department, I was 
qualified to hold this position with approximately ten years of 
prior executive housekeeping managerial experience with another 
hotel. In approximately 1/01, Said Elkhodary, a higher level 
Room Division Manager^, told my supervisor, Paul Boulos, a lower 
level Executive Housekeeper, that he should not move to the 
"Beltsville/College Park area" because there are "too many Blacks 
there." Subsequently, in 2/01, I was unjustifiably demoted from 
Assistant Executive Housekeeper to Laundry Manager based upon 
Said Elkhodary's false accus^ttion that I did not perform well 
enough. Moreover, a non-Black, male individual has been hired by 
Respondent to replace me as the Assistant Executive Housekeeper, 
On 6/3/01, I was forced to resign from my position as Laundry 
Manager due to this intolerable treatment • 

II. In 2/01, Paul Boulos told me that I was demoted because Said 
Elkhodary, Room Division Manager, had declared that my work was 
not good enough, 

III. I believe that I was discriminated against based upon my race. 
Black, and sex, female, in violation of Title VII of the Civil 
Rights Act of 1964, as amended. 



I want this charge filed with both the EEOC and tTfe" State or 
local Agency, if any. I will advise the agenples if I change my 
address or telephone number and cooperate fully with them in the 
processing oT my charge in accordance with their procedures. 



I declare under penalty of perjury that the foregoing is true 
and correct. 



Date 







~NOTARY"^Wften necessafyTor "State and Local Requlremerft^T" 



I swear or affirm that I have read the above charge and that 
it is true to the best of my knowledge, information and belief. 



SIGNATURE OF COMPLAINANT 



SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE 
(Month, day and year) 



hging Party (signatddrej 

— ^- 
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OMNI SHOREHAM HOTEL 

MEMORAMDUM 



To: File 

From: Jean Allen 
Re: Paul Boulos 
Date: 6/29/01 



On6/28/01,Vicki and I called Paul Boulos at home. We inquired about his back 
and if he had beon scheduled for his MRI. H 

confirmation and we told him that we woul^^^ Waiter. I then told 

Paul that Vioki and I wanted to discuss sonnething confidential with hfm. ! 
explained to hinrrthatSandra Taylor had filed a charge^^o^ discrimination with 
EEOC and thathe had boon mentioned in the charge, 

f began to read the charge when he interrupted me and said "no, I was not 
employed with the hotef on 1/01". I explained to him that the statement was 
prefaced as "approximately 1/01 "and that it did not mean that it was the exact 
date. 1 then proceeded to read the statement regarding Said telling him "not to 
move to the Beltsville/College Park area 'because there are too many blacks 
there'". He responded "no" (inferring, but notstating that he did notsay it), 
"would you like me to come in tomorrow to discuss if 7 I told him that I would 
appreciate him coming In and reviewing the charge a^ 
him in the documentation. 

When he came in on 6/29/01, he visibly appeared to be in pain based on hfs 
facial grimaces and that he seemed to be walking with a great deal of diffsculty. 
Vioki and I met with him and asked how he was feeling; He stated that his doctor 
had released him to return to work, however there were restrictions regarding 
what he could lift. I told him based on how he appeared that maybe he should 
wait a few more days before returning to work. He said that he was in a lot of 
pain and hoping thathis doctor could prescribe him something for the pain. 

I told Paul that Vicki and I wanted to review the EEOC charge that f had 
discussed with him on the phone the day before. I began by stating that what we 
were discussing was qonfidential. He quickly responded by asking "who knows"? 
I told him that Mr. Austin, Charles, Said, Vicki and I were the only ones that knew 
about the charge. I read half of the first paragraph related to the charge and 
asked rf he had relayed the statement regarding 'too many blacks in the 
Beltsville/CoHege Park area"; He thought for a moment and then said that he 
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was concerned because either way he responded to the question there would be 
consequences. He voiced his concern regarding retaJiation if he were to support 
Sandra's statement He seemed to infer that the retaliation would come from 
Said because he was his manager, i explained to him that I was conducting an 
investigation related to the charge and I wanted an honest answer, {informed 
him that retaliation against an associate is illegal and not acceptable in the work 
environment A/Vhat was interesting to note during this discussion was that he 
changed his position, straightened up in his chair and had no expression of 
discomfort (related to his back pain). I told him that if he did not want to respond 
to the question, that he could choose not to answer. He said that he did not want 
to answer the question. 

When I began asking him questions regarding Sandra's perfomiance. he said 
that he felt she was a good performer. He implied that Said was the one that 
had issues with her perfomiance, I asked him if he had discussed Sandra's 
move to the Laundry with her and explained that it was not a demotion. He said 
that he had spoken with Sandra and thatshe would not accept that it was not a 
demotion. 

He stated thatSandrafieltthatSaid had no respect for her and humiliated her on 
several occasions. I asked him if he had ever observed Said treating Sandra in 
this manner, HeVasponded that an incident had occurred In the Laundry, prior to 
Sandra giving notice- He said that Sandra was in the middle of explaining 
somethingto Said and that Said did not allow Sandra to finish her 
"snapped at her". I asked him whathe had meant by "snapping at her" and he 
said that he ''raised his voice'' at her and then left the Laundry- 

During our convereation, my perception was that Paul took very little ownership 
for Sandra's performance issues. It seemed {from what he had said) that Said 
was to blame for Sandra's feelings of discontent 

When we concluded the meeting with Paul, he stated that he "thought that 1 was 
mad because he would not answer the initial question of whether or not he 
quoted Said as making the comments about Beltsvifle and the black population". 
I told him that my concem was honesty. He said that he would think about ft for a 
couple of days and then let us know if he wanted to respond to the question. 
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Milman!]Resaui^^ 



Memo 



To: 



File 



Prepared By: Vikki Finn 



Present: 



CC: 



Date: 
Re: 



Paul Boulosy Executive Housekeeper 
Jean Allen, Director of Human Resources 
Vikki Finni Human Resource Manager 



Mr. Austin, General Manager 
07/03/01 




Conversation of 06/29/01 with Paul Boulos regarding EEOC Claim submitted by 
Sandra Taylor, former Laundry Manager 



Jean Allen. Director of Human Resources asked Paul Boulos 'When are you thinking of returning to 
work?" 

Paul Boulos responded in the following manner: He said that he was supposed to be off for 2 days. 
He went to the doctor on June 18*^ and on June 26*^. He started to feel lots of pain on the 18*^ and got 
a note from the doctor that advised "no work" for 2 days and then put on light duty for 5-6 days and then 
went back to the doctor a week later. They examined him and said that he needs to see an orthopedic 
ASAP. There were a couple of days where he was trying to obtain authorization Zurich for an MRI. He 
went to the doctor on the 26**^ and the doctor took several x-rays. The doctor said that it could be 
serious, and he might need an operation depending on the MRI results; this would be the decisive 
factor. Paul said, "I wanted to be at work as long as I have the medication (Tylenol 3). It was wonderful 
at home because the pain disappeared and I could sleep. I can't take the pain medication at work." 
Paul advised that the doctor never placed him on "can't wori<" status. When he went to the doctor, he 
didn't discuss work limitations, we need to go off what the original slip says. The doctor told him not to 
cany anything. He was surprised that he didn't get more medication (from the doctor) and was hoping 
to get more medication today or tomorrow and they should have given him more medicine. Paul 
advised that he was taking 4 Tylenol at a time. He said "I want to be at work. I am very concemed 
about Angela being here on her own." Paul is still waiting for the MRI to be scheduled. Vikki advised 
Paul that Walter has put Zurich in touch with the doctor's office and we brought Walter, benefits 
coordinator, into Jean's office to confirm this fact. Walter said that he had put the two parties in contact 
with each other, and we asked him to telephone to get a status on this. It was explained to Paul that 
there is sometimes a delay because the worker's compensation company needs to go through an 
approval process for MRIs and other procedures of this cost nature. 



Paul appeared to be in severe pain when we were questioning him about his back. He couldn't seem 
to get comfortable and his facial expressions were indicating that he was experiencing much pain. 
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best hotels and never have I worked in a hotel where there is so much paperwork accumulated on 
someone. Someone who was nominated for manager of the quarter and year. She has been here a 
long time without a director 



Jean Allen: Did you speak with her about her perfonnance? 



Paul Boulos: She appeared to be a hard worker and Paul let her know that her move to the laundry 
^ was in no waef a demotion. He let her know that basically **the move is being made because we have a 
huge challenge with the linen area." 

Jean Allen: Why did she perceive that she was demoted? Did she ask why was she demoted? 

Paul Boulos: Paul told her: "No. I don't want you to see this as a demotion." Paul didn't agree with 
Sandra Taylor's feeling that this was a demotion. 

Paul said that he still used her as a resource for housekeeping. Paul feels that he made her feel like a 
vital part of the department. 

Jean Allen: Then why did she resign? 

Paul Boulos: This will take us to that day. Said Elkhodary and Paul Boulos went to the laundry and 
^^ held a conversation about scheduling issues. The linen mnner needed to be at a certain time; she 
made a change in the schedule and she let Paul Boulos know. Said Elkhodary asked why the 
changes, as discussed, wasft*fl=%ade? Said Elkhodary snapped at her and walked off, 

Jean Allen: What ^^A ^i^^\A\%x^^^ ^^^^em^&^ o^ ^^ir^ ^/:^-t:svt^ ^^^^ia/ '^^^p^.ty^'^ ^ 

Paul Boulos: It was a loud tone. Paul could not hear, but he could see lots of indication that someone 
is irritated. Sandra was still talking when Said walked out of the laundry. 

Paul Boulos said that he was standing behind Said Elkhodary and he couldn't see him directly as he 
was walking away, Sandra was still trying to explain to Said Elkhodary. Paul Boulos could see that she 
was very upset. Paul Boulos went to his office. About five minutes later, Sandra Taylor came to the 
office, and she looked ok at first. As soon as she closed the door, she started crying like a baby, she 
was holding the desk. She appeared to start to feel ill. Paul Boulos got security. Sandra Taylor was 
asked if she needed medical attention. She said she was having blood pressure problems. 

She said she feels ridiculed and harassed by Said Elkhodary. She said no one says thank you. "It 
seems that Said doesn't appreciate what I'm doing." "I drive to work in fear. I don't want to be afraid of 
Said." 

Jean Allen: Jean asked why Sandra would be afraid of Said Elkhodary"^ ^ 



Paul Boulos: According to Sandra, everything that she does is wrong. He humiliates her in public, 

^-dgan Allen; Typically, if you're the manager, j^ manager isn't in your departmenfmuch. Why i^>^xt^ 
^ she have so much interactions with hini if you, Paul, are the boss? 

^RitfSsglOS: Paul, did you ever witness a time when you felt there was any disrespect where feelings 
of hurt could result? 
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Paul sa id that "if I were treated this way J would take it as d isrespect, 
Jean Allen: Jean asked if it was the tone or the way things were said? 
Paul answered; It was probably the way it was said/' 
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OMNI SHOmdAl\h HOTEL 



MEMORANDUM 



To: File 



Fromi Jean Allen 



Re; PaulBoulos 



Date: 8/27/01 



Peter Austin and I spoke with Paul on the phone this morning. Pau! had 
received a call from Zurich advisr 

evaluated his medical documentation and determined that he was able to 
return to work, (the report is attached to this document). He was upset 
stating that his doctor. Dr. Yu, feeis that he needs the epidurale injections. 
He said that he is scheduled to see Dr. Yu again on 8/25/Ot Paul told us **I 
don't know what is going on". He said that Dr. Yu is trying to help hsm reSseve 
the pain and that he could not stand on his right foot. He said that he was 
taking medication but it made him sleepy. 

I explained to him that it is Zurich's determination based on the 
findings of the independent physician that he be released to return to work. 
He asked "how can I come back to work"? He stated that he did not want 
his condition to deteriorate ony further in the future. He expressed 
concern about returning to work when he did not feel he was physically able 
to assume his responsibilities. He told us that Dr. Yu wasverf upset as well. 
He explained that his nerve \Nas being pinched and that Dr. Yu felt the onSy 
relief would be the epidurale injections. He said, ''one doctor says 'yes' the 
other says *no'". Retold us that the independent physician only spent three 
minutes with him, 

Paul repeated that he was worried about coming to work and the 
implication of doing *'something wrong" and hurting hinaself. He asked 
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for advice regarding how he should proceed. I informed him that it was his 
decision to make. He said that he wanted to return to work but that the 
*'pain was incredible". He repeated that br.Yuwas "very upset" and that he 
wanted Paul to have the epidurale injections. He told us that he Is taking 
two medications and that one mokes him very drowsy, but without it **the 
pain Is Incredible". He said that he did not know how he would get to work 
because he can not drive and it is difficult for him to walk He restated 
that he wanted to be at work, but was concerned about the ^'serious 
implications" that **he would risk". He then mentioned that he might seek 
advice from an attorney. 

Peter asked Paul when he might be able to return to work He said he 
did not know. He told us that he needed to speak with Dr. Yu md that there 
may be a possibility that one shot may relieve the pain. His perception is 
that the MR! showed that there is a herniated disc that is pressing on the 
nerve In his foot. He said that he maybe able to return In two weeks. I 
inquired about his evaluation on the 25^^ of September, He stated that he 
might feel better of ter the first Injection and have hss evaluation with Dr. 
Yu sooner that the 25^*^, He told us that the injections were his only option 
to surgery. He questioned the decision made by Zurich and his options. I 
responded that they must have an appeal process that he could follow and 
Informed him that at this point there were financial implications for him. I 
explained that he would not be paid any additional monies for lost time and 
Zurich would cover no other medical expenses for this injury. He responded 
that '*he was not worried about the financial impact". He told us that he 
should be able to return to work *'af ter the first or second injection". I 
asked if he felt that he would be able to function at full capacity upon his 
return. He answered in the af f irmative. He sold *if they had approved the 
injections a month and a half ago, I would have been back to work". 

Paul stated that "the place of work has a say", implying that we had 
Input Into the decision that was made by Zurich. 1 clarified our relationship 
with Zurich. I exploined to Paul that Zurich Is Independent of the hotel and 
we hove nothing to do with decisions made by Zurich. I told him that I was 
Informed of their decision Friday, and that they had attempted to contact 
him on Friday but was unable to do so. 
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He asked again for oup advice. We informed htm that it was his decision. He 
responded that he was going to speak with Zurich again and perhaps consult 
an attorney. Peter asked him when we could expect a more definitive answer 
regarding his date of return. He said that he would call u5 Monday, 9/3. I 
told him that was Labor Day and asked that he callus Friday, 



Contact number 301-982-2346 



I spoke with Karen Treciak (Paul's case manager at Zurich) later in the 
day and she told me that she had explained the appeals process to Paul when 
she had spoken with him in the morning. She stated that she informed Paul 
that he could file an appeal with the Commission and ask for a hearing. She 
also told him that failure to return to work would be considered job 
abandonment. 



Contact number 800-239-6851 



r spoke with Karen again on 8/30; She had talked with Paul earlier in 
the of ternoon. He said that Dr, Vu was upset and wanted the number of the 
independent physician. She did not release his name. He told Karen that Dr 
Yu refused to release him to work. He informed Karen that he was calling 
me and that "he might resign". She explained the process to appeal and 
request a hearing. He told Karen that Or, Vu suggested that he *'get a 
lawyer". 

Peter and I spoke with Paul on 8/31 He said that he was calling 
because **he was supposed to talk to us about returning to work". He 
informed us that he was going to have one iryection before returning to 
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work He stated that he would pay for it out of pocket if it was not covered. 
He said he would be back on Saturday, 9/8/OL I suggested that he call our 
carrier to determine if the injection would be covered under our medical 
insurance. I asked him "what if you do not feel better, will that impact your 
date of return"? He referenced our earlier conversation with him and my 
comment about entering our busy session and the need to have an Executive 
Housekeeper in place. He said that Dr.Yu told him that "there }Nas a big 
Chance that the nerve would be relieved by a single injection", Paul said that 
he had revisited him a couple of days 090 and that Dr. Yu suggested that he 
contact our insurance carrier about covering the cost of the injection, I 
asked him if Dr Vu felt that he would be operating at full capacity upon his 
return. He said that he has a herniated disc due to his joints moving and 
they are on a nerve. This pressure on the nerve impacts his right foot and 
when he steps on his right foot he has a sharp pain an his back. He added, 
"he did not know a lot about this". 

He asked if he should report to someone on Saturday, 9/8/01 Peter 
responded, ''you will be reporting to me"- Paul thanked him and told him that 
he would see him on Saturday , 9/8/01. 



I called Paul to remind him that we needed a refease f rom Dr. Yu when 
he returned to work on Saturday, 9/9/01. He said that Dr. Yu would not 
release him to go back to work. He told me that he had asked Dr. Yu if he 
would amend his release. He sold that Dr. Yu told him "you can not go bock 
to work, r can not release you, it is too dangerous for you now^ I asked 
Him if Dr. Yu would release him after the injection. Paul said "that is what 
he Is saying, the injection should release the presswe and eliminate the 
pain". 

He asked "what if I do not succeed in having the carrier approve the 
shot and I can not financially af ford to pay for it, how do I get a release?" 
r told him that we needed the release from Dr. Yu and that he should 
contact me if he was unable to obtain a release or have the injection. 
I asked him if he would like Stacy to contact the carrier to glean some 
information for him. He replied in the affirmative. I told him that I would 
have Stacy contact him on Tuesday morning. 
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